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 Quality Assurance 

 Microtek Interna�onal P. Ltd., warrants each instrument to be free from 

defects in materials and workmanship for a period of 2 years a�er ini�al delivery. This 

obliga�on is limited to servicing any instrument or part returned to the authorized 

service center for that purpose and to making good any parts thereof which shall, within 

the warranty period, be returned to the company or authorized Service center under a 

wri�en in�ma�on and which to the company's sa�sfac�on be found defec�ve. The 

company reserves the right to decide as to whether the repair work should be carried 

out in the company's service center or at site or at any other place.

 The freight incurred for to and fro dispatch will have to be borne by the 

customer and the transit risk for the material will rest with the customer.

 The warranty will be invalidated if defects arising in company’s opinion are by 

reasons of accident, abuse, misuse, neglect, Improper Installa�on (If not undertaken by 

the company or its representa�ve), fire, flood, any other act of God and any other 

natural calami�es. Further, this warranty does not extend to any instrument which has 

been repaired / tampered with by any agency/person not authorized by the company. 

The services given for the same will be paid service.

 The warranty will last for a period of 24 months from the date of ini�al 

delivery/dispatch of the instrument if used within its specifica�ons. The warranty for 

the replaced components will lapse along with that of the main instrument.

 MICROTEK Interna�onal P. Ltd., reserves the right to make changes in design 

and specifica�ons without no�ce and without any obliga�on to install such changes on 

units previously supplied.

 



 

 

Invalid warranty clause 

Equipment failure caused by the following reasons is not covered by the warranty:  

1) The "warranty card" has not been sent to the distributor or our company;  

2) Without the consent of our company to change equipment or replace parts; 

3) Use unqualified materials to support our company 's products, resul�ng in 

product failure; 

4) Technicians of non-company modify or a�empt to repair and erase the product 

serial number or silk screen; 

5) Incorrect installa�on, debugging and use methods;  

6) Failure to comply with safety regula�ons (cer�fica�on standards, etc.);  

7) Damage caused by improper storage by dealers or end users;  

8) Transporta�on damage (including scratches caused by internal packaging 

during transporta�on). Please claim directly from the transporta�on  company or 

insurance company as soon as possible and obtain damage iden�fica�on such as 

container/package unloading; 

9) Failure to follow the product user manual, installa�on manual and 

maintenance guidelines; 

10) Improper use or misuse of the device; 

11) Poor ven�la�on of the device; 

12) The product maintenance process does not follow relevant standards;  

 In no event will MICROTEK Interna�onal P. Ltd., its distributors / dealers be 

liable for any loss or injury or damage caused to life or property or death & disability 

caused to any form of life for any reasons whatsoever. The company, its distributors / 

dealers will also not be liable for consequen�al damages or for any expenses incurred by 

the buyer or user, due to use or sale of products sold by MICROTEK Interna�onal P. Ltd., 

directly or through its authorized Distributors / dealers or any third party.

13) Failure or damage caused by natural disasters or other force majeure (such as

earthquake, lightning strike, fire, etc.)
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