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WARRANTY POLICY
ForLiFePO4

This limited warranty (hereinafter “Warranty”) specified below applies to Lithium Products supplied
by LITH-ON either directly or through Authorized Reseller.
1. Purpose The primary purpose of this Warranty policy is to clearly define the matters related to
warranty policy of Lithium battery Products and chargers.
2. Warranty Condition
2-1. Warranty Period: The standard manufacturer's warranty for the Batteries is valid for 5 years
(against manufacturing defect) from the date of invoice.
2-2. Limitation of Warranty scope: MICROTEK liability under this Warranty shall be limited to
replacement or repair of the Products during the Warranty Period to ensure smooth operations.
MICROTEK shall mention the technical details of the product and the likely deterioration in the
performance of their products in the technical data sheet to avoid any warranty issues in future.
Replaced or repaired Products shall be warranted for the remainder of the original Term of warranty.
In any event, the replacement shall not justify the renewal of the Term of warranty.
In case the buyer determines that the deterioration of the product is beyond the reasonable wear,
tear and deterioration of the product, MICROTEK would remove the defect in the Product and
ensure proper working of the same for the remaining period of the warranty. MICROTEK will not
charge the Buyer any such cost including cost of goods, freight charges, labor charges and other
incidental expenses for such repairs. MICROTEK total liability, if any, damages or otherwise shall
not exceed the invoice value paid by the Buyer for the products or services. Seller is deemed to have
read, understood and agreed to these conditions at the time of purchase.

2-3. Exclusion of Warranty: Damage to the Products resulting from any of following activities is

NOT covered by this Limited Warranty:

Improper transportation, storage, installation, handling or wiring by Buyer.

Any physical damage due to accident of the vehicle or otherwise.

Modification, alteration, disassembly, repair or replace by someone other than a personnel
certified by MICROTEK.

Incorrect use or inappropriate operation or environment.

Noncompliance with MICROTEK official installation SOP.

External influences including unusual physical or electrical stress (power failure surges, inrush
current, lightning, flood, fire, accidental breakage, etc.).

Use of anincompatible inverter/Charger not certified.

Damage occurred due to force majeure / natural calamities.

Battery packs kept/used in outside specified temperature range.

Tempering with integrity of cells, BMS and other wirings.

Note: Products are unavailable to protect themselves from self-discharge in condition of shut

down mode.

3. Performance Warranty: MICROTEK Battery products retain at least 80% of Nominal Energy
for 5 years (max.1 cycles/day) as per standards. Battery system is operated under a normal use
as per specifications. The term “Nominal Energy” herein means the initially rated capacity of the
Products as printed on the Technical Sheet supplied by the MICROTEK.
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Dos for Lithium-ion battery packs

1) Always use inverter with Lithium battery compatible as per specified voltage and current
parameters.

2) Working Temp. condition : 0 degree to 55 degree; Discharge -20 degree to 55 degree. Storage
Temp. 0 degree to 45 degree.

3) Always connect the battery with correct polarity to the compatible inverter and then switch ON
theinverter.

Don'ts for Lithium-ion battery packs

1) Do not spill water or any liquid on the battery.

2) Do not expose the battery to direct Sunlight.

3) Do not connect any other inverter, load or charger which is not specified for the battery.

4) Never cut and join the battery wires.

5) Never charge the battery through any higher current.

6) Never put your battery in discharged condition. Keeping battery idle in discharged condition
may directly affect the life-cycle of your battery pack. If you need to keep the battery pack idle
for some time ,keep it charged .(not recommended for more than 3 months).

7) Never connect the inverter to the battery with inverter switch or mains input to the inverter ON.

8) Never charge or discharge battery pack outside the recommended temperature range.

9)Keep the battery pack away from the fire, extreme heat, firecrackers and other potential
explosives.

. Out of Warranty Policy: Products damage which is not caused by MICROTEK, MICROTEK
shall provide charged service, including all the expenses of such as material cost, labor cost,
warehouse cost, transportation cost, duties/taxes if any, analysis cost, management cost,
corporate profits, disposal expense(If necessary) and so on.

. About Service Products/Parts: Service products/parts are able to be used as new or
refurbished condition which performance is equal to or higher than defective Products and
guaranteed by MICROTEK. In the event the Products are not available in the market anymore,
MICROTEK, at its option, may replace it with different kind of product with equivalent functions
and performances. The warranty is provided at point of sale (POS) for sample lots

WARRANTY PERIOD

MLB1280060

Above Battery Model if used in any other application except Inverter/UPS
the Warranty will be void.

Warranty Valid for a period of 60 months

STATUTORY NOTICE : In accordance with The Government of India, Ministry of Environment, Forest & Climate
Change notification on Battery Waste Management Rules, 2022, it is the responsibility of consumer.

(i) To discard Waste Battery separately from other waste streams especially from mixed waste, domestic waste
streams.

(ii) To ensure that Waste Battery are disposed off in an environment friendly manner by giving it to an entity
engaged in collection or refurbishment or recycling.
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